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The trainers are competent, passionate and  
have a wealth of knowledge. Their teaching methods  

make learning so much easier.
—  C O L L E G E  S T U D E N T
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PURPOSE 
To empower, educate and connect individuals for a socially  
and economically inclusive community

VALUES
We are committed to... 

A more equitable society 
Accessible learning options 
Supporting the individual 
A community focus 
Professionalism

STRATEGIC STATEMENTS 
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 I met the College’s lovely Student Support Officer, Jane,  
in the first week of my course. She listened to all my concerns 

regarding balancing my study with work  
and her support took a weight off my shoulders.

—  C O L L E G E  S T U D E N T

In April 2022, Maya Wills was the well 
deserved recipient of our VET Student 
of the Year Award.

Maya’s workplace Waminda South 
Coast Womens Health & Wellbeing 
Aboriginal Corporation in Nowra, 
enrolled her into a Foundation Skills 
course with us at the start of 2021 .

After completing this program, and 
overcoming numerous challenges to do 
so, she went on to complete a Certificate 
II in Workplace Skills, a Statement of 
Attainment in First Aid and CPR and 
a Certificate III in Business with Kiama 
Community College.

During her Certificate II in Workplace 
Skills, Maya established a reputation 
as a highly competent class member 
who consistently displayed leadership 
skills, gaining respect from her peers. 
She asked insightful questions which 
contributed to good ideas in class 
discussions. 

Maya was supportive to the other 
students in the class which in turn 

encouraged 
them to maintain 
their excellent 
attendance.

Throughout her 
traineeship at 
Waminda, Maya 
has proactively 
sought opportunities to further her 
career.

Maya is now enrolled in a Bachelor of 
Health Science (Mental Health) – a career 
she is extremely passionate about.

Her goal is to finish her degree and 
return to Waminda to be their Mental 
Health Nurse and to provide community 
with healing and guidance along their 
journey.

In September 2022, Maya was awarded 
the Adult Learners Week 2022 Connect 
With Learning Scholarship for $1000. 

We’re so excited for all that is ahead for 
you Maya, and so very happy to be part 
of your journey... congratulations!

MAYA’S STORY
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OUR PEOPLE 

BOARD OF MANAGEMENT 
Michelle Hudson  Chairperson 
 Risk & Audit Committee Member, joined 13 December 2022
Michael Forsyth  Deputy Chairperson  
 Risk & Audit Committee Chairperson
Nick Guggisberg  Director 
 Risk & Audit Committee Member
Christa Wood Director, resigned 19 September 2022  
 Risk and Audit Committee Member 
 Finance Subcommittee Member
Kate Wadwell  Director 
 Finance Subcommittee Chairperson
Frazer Hill Director 
 Finance Subcommittee Member
Catherine Glover  Director 
Rodney Hoffman Director, appointed 5 December 2022 
 Finance Subcommittee Member, joined 13 December 2022 

ADMINISTRATION STAFF 
Helen Zwicker  Chief Executive Officer 
Leanne Spence  Personal Assistant to CEO
Jodi Keast  Compliance & Risk Manager
Diane Manns Training Services Manager
Suzette Laird  Project Officer 
Stacey Dekker  Administration Manager 

Lisa Chapman  First Nations Community Engagement Officer
Sarah Cimino  Community Engagement Officer
Helen Denniss RISE Coordinator & Promotions Officer
Christine Glover Administration/Receptionist 
Brendon Harris  Outdoor Recreation Coordinator
Sarah Herbert  Administration
Sonja King Aged Care Consultant 
Jane Matthews  Student Support Officer
Phuong Meester  Student Support Officer
Su Montgomery-Brady  Training & Assessment Coordinator  & Projects Officer
Terrie Moran  Accounts Officer
Robert Murphy  VET Coordinator
Kim O’Connor  Administration
Liz Parker Administration/Receptionist
Natalie Ruff  Administration/Receptionist 
Melissa Russell Individual Support Coordinator
Lillian Spence  Hair & Beauty Coordinator
Naomi Stanton  Administration & Ticket Course Coordinator 
Leone Traeger  Administration Consultant 
Rosemary Westley  Foundation Skills Coordinator
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TRAINERS, ASSESSORS, SUPPORT WORKERS  
& VOLUNTEERS

*Thank you to our wonderful volunteers. The College would not run as smoothly 
without your valuable support. 

Hiedi Acker
Rachel Aitken
Annette Atkins
Susie Bambach
Katrina Barnett
Melissa Bell
Vickie Bishop*
John Bradstock
Maggie Bridgement
Jordan Brough
Donna Brown
Mark Burge
Stacey Button
Wendy Carriage
Claudia Cave
Lisa Chapman
Stacey Clare
Belinda Clayton
Mary Cork
Sandra Crook
Belinda Dawson*
Emily Day
Helen Denniss
Alana Dolan
Tom Druce
Lauren Fischer

Bernadette Flynn-Whitehall
Kelly Gatt
Brendon Harris
Tina Harris
Adriana Hoare
Glenn Isemonger
Jodie Jarman
Kyle Jones
Gillian Jordan
Robyn Kime
Sonja King
Wendi Leigh
Richard Luland
Heather Marshall
Joanne Massey
Danica Matsen
Emma Mcleish
Vanessa Menin
Terri Moreira
Lee Moses
Nidaa Mostafa
Chris Myers
Brad Nichol
Roxanne Noonan
Kim O’Connor
Carla Parisotto

Ian Patrick
Raf Pedroza
Carla Quigley
Melissa Russell
Matthew Ryan
Emma Sharmin
Wayd Sheridan
Amanda Sly
Tamsin Smith
Simon Theuma
Annemarie Thind
Letitia Thompson
Naomi Thomson
Phoebe Tough
Tanya Treier
Cassie Turner
Angela U’ren
David Wastie
Angela Westlake
Rosemary Westley
Terry Whelan
Craig Whitehall
Maria Wiley
Dirk Williams
Ron Williamson
Alecia Zoccoli
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While the pandemic continued to 
impact our operations across both 
campuses at the beginning of 2022, our 
staff have been tremendously resilient 
finding solutions to teaching in the 
hybrid environment as well as dealing 
with staff shortages due to public 
health orders in force at the time.

With our Strategic Plan finalised we now 
have a clear vision for the future with 
identified goals and objectives. At the 
Board level we have been embedding 
key performance indicators into Board 
reporting so that we can ensure we are 
achieving our objectives. As a Board 
we recognise there are several stretch 
targets included in our vision as we 
endeavour to grow our business and 
ensure financial sustainability well into 
the future.

New budgeting processes have 
enhanced the financial reporting 
provided to the Board and have allowed 
the Board and College staff to focus on 
organisational divisions and individual 
course costs. I congratulate staff who 
have embraced the responsibility 
for co-ordinating their budgets and 
enhancing course profitability to ensure 
our operations are efficient as well as 
providing good educational experiences 
for our students. 

I thank Board members who sit on our 
subcommittees both Risk and Audit and 
Financial Sustainability. The extra time 
and experience they provide to these 
subcommittees deliver an additional 
layer of governance and allow us 
to analyse specific aspects of our 
organisation more deeply.

The College has increased the scope of 
training courses we deliver to include 
White Card and First Aid workshops. With 
the support of Blue Haven Aged Care 
and Uniting Care Gerringong we have 
also added Certificate III in Individual 

Support 
(Ageing), 
an area for 
which there is 
great industry 
demand.

Shoalhaven 
River Collage 
continues to 
flourish and 
grow under the leadership of Trish and 
the dedicated, enthusiastic teaching and 
support staff. Our support of students 
and their individual learning needs, 
combined with our ability to link students 
and their families to supportive networks 
continues to be a key strength of our 
school. The College was delighted to 
support 24 students in receiving their 
ROSA while 6 students completed their 
HSC. This is a major achievement for all 
students and is a fantastic reflection on 
all the work and dedication undertaken 
by both students and school staff.

As identified in the College Strategic 
Plan, dedicated premises for our school 
operations is of high importance.A 
school site optioning exercise has been 
conducted which will provide the Board 
with a greater understanding of our 
premises requirements now and in the 
future as we continue to explore options 
for relocating our school to more suitable 
premises.

In December the Board welcomed 
Rodney Hoffman filling a casual vacancy 
position.Rodney brings with him a 
wealth of skills and financial acumen 
which will strengthen Board expertise. 
The Board have also participated 
in a Governance For Effective Risk 
Management Professional Development 
workshop and continue to undertake AIS 
Governance Modules. 

I would like to acknowledge the 
contributions made by Christa Wood 

CHAIRPERSON’S REPORT 
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CEO’S REPORT 

and her involvement in the Board from 
2020 until 2022. Christa’s knowledge 
of the education environment was a 
welcomed addition to Board expertise, 
and we enjoyed the time she was able 
to provide. Nick Guggisberg will be 
standing down from the Board at this 
AGM. Nick’s involvement for the last  
19 years is unprecedented and his 
passion for youth engagement and 
lifelong learning is evident from the 
contributions he makes at Board 
meetings.This passion was influential 
in the Board’s decision to explore 
opportunities for providing an alternate 
school model in Bomaderry. 

For the last 15 years our organisation 
has been extremely fortunate to have 
been led by CEO Helen Zwicker. Helen’s 
visionary leadership and dedication is 

evident by the tremendous growth our 
organisation has experienced during this 
time.The College has been involved in 
many innovative and unique programs 
including the implementation of a school 
into our operations. Helen has been 
instrumental in embedding a culture of 
working with our community to provide 
programs that make strong and lasting 
social impacts. I wish Helen all the best 
with her future endeavours and know 
she will continue to advocate for us 
and the Community College sector 
whenever she has the opportunity.

Michelle Hudson 
Chairperson 

2022 saw pleasantly strong enrolments 
as we transitioned to a “COVID 
19-normal” operating environment, 
and an economic environment of 
historically low unemployment rates 
with relatively high inflation. It was 
joyful to return focus to growth after 
a period featured by protection and 
maintenance necessary to manage 
risk throughout the COVID period. 
The year’s activity reflected the 
organisation’s 10 year strategic plan.

We were excited to launch distinct 
branding for our Hair & Beauty Academy 
and Outdoor Academy. Enrolments 
for both academies were strong, with 
the Outdoor Academy launching 
its inaugural full time program and 
experiencing significant growth in 
its highly popular “blended delivery” 

part time program 
which caters for 
students already 
participating 
in the industry. 
We also 
experienced 
growth in 
traineeships & 
apprenticeships, as 
well as employability programs for 
refugees and migrants. 

Establishing our Individual Support 
Division was a key focus for 2022. After 
careful consideration, the College 
embarked on this initiative as a means of 
supporting people to gain employment 
in an industry experiencing critical and 
ongoing skill shortages. 
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Throughout the year, we celebrated our 
first graduates in Certficate III in Individual 
Support (Ageing) and established 
valuable partnerships. We are looking 
forward to building upon this foundation 
in 2023. 

Another key priority for the year 
was Community College operation 
profitability. Minimal funding increases 
over an 8 year period in an inflationary 
environment would start to impact 
if proactive action was not taken. 
Working in collaboration with the Board’s 
Financial Sustainability Committee, staff 
implemented a new divisional financial 
reporting structure with distributed 
financial accountabilities and a range  
of supporting budget tools. 

The whole team were involved in 
identification of, and implementation of, 
profitability initiatives. Improved results 
have flowed faster than anticipated 
with the Community College operation 
projecting a modest surplus in 2023. 
However, continued vigilance and 
embedding of new practice will 
be required to ensure this budget is 
achieved.

It has been a significant year at 
Shoalhaven River College. We were 
delighted to celebrate 6 HSC recipients 
at the annual Graduation Presentation 
night. We also celebrated wholistic, 
individualised achievement of all 
students. The year saw the introduction 
of an ATAR-eligible HSC curriculum for 
Year 11 students. Another highlight in the 
calendar was the inaugural Big Day/
Night Out overnight excursion to Sydney. 
We continue to seek a suitable venue for 
Shoalhaven River College so that ample 
and appropriate accommodation for 
both the school and community college 

operation is in place in the Shoalhaven 
by 2027.

All operational areas continued to focus 
on improving performance in relation 
to a broad range of student outcomes 
and associated measurement and 
monitoring. 

I would like to acknowledge the 
enduring professionalism, commitment 
and conscientiousness of the Kiama 
Community College Ltd Board. It is 
fundamental to the organisation’s 
success and strong standing. I pay 
particular thanks to Michelle Hudson for 
her continued dedication to the role of 
Chairperson and to Nick Guggisberg for 
nineteen years of unwavering support 
and commitment to our purpose and 
passionately championing the values of 
equity and social justice. 

This is my 15th and final Kiama 
Community College Ltd CEO Report.
My time working alongside front line 
trainers, teachers, support workers, 
leaders, administrators, volunteers and 
Board has been truly special. Together, 
we have grown, navigated challenges 
and witnessed so many inspiring student 
achievements. I am grateful to all for 
their commitment to a more equitable 
society, their trust in my leadership and 
support for me as a professional and as 
an individual. I am truly excited about the 
next stage of Kiama Community College 
Ltd’s development and wish everyone 
involved the very best. 

Helen Zwicker 
Chief Executive Officer 

Staff celebrating at the 2022 AGM
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COLLEGE OPERATIONS 
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On September 14, 2022, trainers Lisa 
Chapman (left) & Claudia Cave, were 
announced as joint winners of the 
Achievement Award for Contribution to 
Innovative Delivery at the Community 
Colleges Australia dinner.

Already winners in our eyes for their 
passion and dedication to their students, 
this is such well deserved recognition 
from the adult education community for 
what they achieve together.

As a team they go above and beyond to 
demonstrate our values and support our 
students and the business needs.

About Lisa & Claudia...
Lisa has been employed with us for 15 
years as our First Nations Community 
Engagement Officer. She is passionate 
about her “Three C’s” – connection, 
community and consistency, which 
underpin her training and mentoring of 
students. 

Within this framework, Lisa networks 
within the community to close the gap 
of First Nations people for education and 
employment.

Claudia holds her Certificate IV in 
Training & Assessment and has been a 
trainer and assessor with the college 

since 2006. She holds a Diploma in 
Hospitality, Degree in Business, Certificate 
III in Business & Certificate I in IT. 

She has had 18 years of hospitality 
industry experience, 11 years in retail, over 
20 years in business with accounting 
and hospitality management, 22 years of 
experience in finance with bookkeeping 
for various businesses. Claudia trains and 
assesses a broad area of qualifications 
and skill sets within our community.

Whether training online or face to 
face, Lisa and Claudia complement 
one another and achieve incredible 
outcomes. 

Together they demonstrate a 
consistently strong and unique belief 
that their students are amazing and they 
have the ability to progress further in all 
areas of their life. 

Their collaborative approach builds 
trust and connection. Claudia and Lisa 
always take the time to support students 
and, as required, make referrals to 
provide additional support.

We are certainly a stronger organisation 
and community for having Lisa and 
Claudia partner together to enrich the 
lives of so many.

EXCELLENCE IN TRAINING
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VOCATIONAL PROGRAMS
FOUNDATION SKILLS & THE ACE 
PROGRAM

Foundation Skills courses address 
fundamental literacy, language, 
numeracy, digital literacy and 
employability skills. They are of critical 
importance for people looking to join 
the workforce or to meet minimum 
workplace standards.

Funded by the NSW Dept Of Education 
ACE Program, Kiama Community 
College provided many short foundation 
skills courses. Our “Essential Employability, 
Literacy & Numeracy Skills” were held 
weekly for 4 student cohorts. 

These courses were delivered 
specifically to students with additional 
needs, focusing on areas of their 
individual plans to encourage their own 
personal growth.

Other ACE courses for people 

experiencing disadvantage saw 
foundation skills units of competency 
embedded into other elective units such 
as hospitality, workplace skills, financial 
services and retail skills. 

This “embedding” of units enabled 
students to engage and gain a 
solid understanding of foundation 
skills through relevant, real-world 
connections and contexts. A number 
of short, embedded foundation skills 
courses were also delivered within a 
cultural context for First Nations students 
and for broader cohorts. 

ACE Program courses are, in the majority, 
delivered in conjunction with community 
agency partners. Our Community 
Engagement Officer, Sarah Cimino, and 
our First Nations Engagement Officer, 
Lisa Chapman, build relationships with 
community agencies to understand their 
clients’ needs. They then liaise with our 
VET Co-ordinators, Rosemary Westley 
and Rob Murphy, to design appropriate 
courses to meet these needs.

Resulting classes take many shapes. For 
example, our Binji and Boori (Illawarra 
Shoalhaven Local Health District) course 
is conducted online so that mums with 
babies and young children can attend. 
In contrast, another is held in an outdoor 
classroom to allow for bushwalking and 
bushtucker exploration. 

We are grateful to work with many 
partnering organisations, from agencies 
that we have collaborated with for 
more than 8 years through to new 
organisations that we are commencing 
our first programs with. 

Our valued partners provide us with the 
opportunity to engage with students 
so that they can gain valuable tools, 
knowledge, hope and self-belief from 
the education opportunities and support 
services that we provide. Please see 
a full list of partnering agencies and 
organisations on page 26

Also see EVET p.16 
Also see Individual Support (Ageing)  
dual credential P.15

Top: Bush bath salts made in Binji & Boori 
Bottom: Wollongong Public School’s  
Community Hub Barista class.
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OUTDOOR ACADEMY

In the first 12 months of our officially 
branded “Outdoor Academy”, we have 
seen significant growth in the areas 
of Traineeships, full time Certificate III 
in Outdoor Leadership and part time 
Certificate IV in Outdoor Leadership 
intakes.

We are now a known ‘brand’ in the local 
outdoor industry sector,with wait-listed 
students for Cert III & IV qualifications. 
We have established relationships with 
three local outdoor activity providers 
to deliver training to their staff as part 
of our growing Traineeship program. 
Optimum Experiences, Kangaroo Valley 
Adventure Company and Coastlife 
Adventures have benefited from the 
roll out of our specific trainee delivery 
schedule with activity blocks spread 
throughout the year.

As in previous years the Outdoor 
Academy activities continue to support 
many of the Community College’s 
programs such as Perfect Presence 
and Shoalhaven River College Life 
and Work Matters. For these programs 
activities such as kayaking, bushwalking, 
abseiling, and rock climbing days 

are utilised to reinforce the desired 
outcomes for students and provide an 
opportunity to form group cohesion, 
confidence, and trust.

On top of our traditional activity areas, 
this year also saw the development of 
additional activities such as canoeing 
and snorkelling which will enhance our 
ability to deliver to the needs of our local 
industry. 

Also see EVET p.16 

HAIR & BEAUTY 

Coinciding with the launch of our Hair & 
Beauty Academy branding, 2022 saw 
record numbers of students completing 
accredited short courses and Full 
Qualifications in Hairdressing, Barbering, 
Beauty Services and Nail Technology. 

Capitalising on momentum created 
during periods of lockdown in 2020 
and 2021, the Hair & Beauty Academy 
transitioned all course materials to the 
College Learner Management System, 
Matrix. This has improved both efficiency 
and the learner experience,  

This is a great College with great educators. 
Every staff member I encountered at the college was very helpful and friendly. 

I will be back for more courses.

—  C O L L E G E  S T U D E N T

2022 Certificate III in Beauty Services graduates

Certificate III/IV blended Outdoor Leadership on 
their ‘coordinate rescues’ training day
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particularly for students undertaking 
apprenticeships and traineeships.  
This transition coincided with the  
roll-out of new versions of all five beauty 
qualifications, requiring extensive 
upgrade of resources. The Hair & Beauty 
Academy team are to be commended 
for this achievement. 

Hair & Beauty Traineeship & 
Apprenticeship enrolments remained 
strong despite the curtailing of generous 
government incentives instigated 
during COVID lockdown periods. The 
Hair & Beauty Academy continued 
to collaborate with industry partners, 
local business and school communities 
offering workshops and pamper days. 
Gold coin donations for haircuts remain 
a perennial favourite with the local 
community.

INDIVIDUAL SUPPORT (AGED CARE)

Individual Support (Aged Care) is the 
most recent industry area that Kiama 
Community College has added to 
its repertoire. Embedding of this new 
division was a key focus in 2022.

Thus far, fifteen students have enrolled 
in a mainstream Cert III in Individual 

Support (Ageing) classes. Of this, nine 
students successfully completed with 
the majority of these graduates now 
working in the aged care industry. 

In November, Kiama Community College 
entered into an exciting partnership 
with Multicultural Communities Council 
Of Illawarra (MCCI) and their SCARF 
Refugee Support group. 

A dual credentialled Foundation 
Skills and Individual Support (Ageing) 
qualification course was designed 
through effective collaboration between 
Foundation Skills and Individual Support 
Trainers and Co-ordinators. The design 
enables speakers of languages other 
than English to acquire the employability 
and literacy skills to complete their 
Individual Support qualification, and 
to successfully work in, and retain 
viable employment within the Aged 
Care sector. Students have received 
intensive student support to assist with 
whole-of-life concerns. This has resulted 
in high student retention thus far. We 
look forward to continuing journeying 
with this class in 2023. It has taken 
great commitment from many to bring 
this project to fruition. All Community 
Engagement, Co-ordination, Trainer 
and Student Support staff are to be 
congratulated for their tenacity and 
strong team approach.

We are looking forward to consolidation 
of this fledgling division in 2023. Our 
sincere thanks to Melissa Russell for her 
co-ordination services in our first year of 
operation. 

Building upon our relationship with 
Blue Haven Aged Care, we are 
grateful to have also forged a strong 
working relationship with Uniting Care 

I am forever grateful to have had this trainer for my course. 
Their own experience, positive feedback and patience  

made such a difference to how I learned the skills I need.

—  C O L L E G E  S T U D E N T

SCARF Individual Support (Ageing) students practise 
skills used to assist aged care resident with meals
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Gerringong, where our students have 
had the opportunity to complete 
their placement commitments. Kiama 
Community College is thankful to 
both organisations for placement 
opportunities. 

BUSINESS, ADMINISTRATION  
& TECHNOLOGY

Digital skills are a critical foundational 
platform for people seeking work, 
and seeking to stay current, in the 
modern workplace. As a result, they 
are considered very important at 
Kiama Community College. With the 
discontinuation of a more appropriate 
Certificate I level qualification in late 
2021, necessity led to the delivery of 
a higher level qualification. Delivery 
of Certificate II in Applied Digital 
Technologies, commenced in April 
2022. Despite great commitment 
from students, the qualification was 
challenging for them. We continue to 
advocate for reinstatement of a more 
appropriate introductory qualification. 

An enduring favourite, Certificate III in 
Business commenced in late 2022.  
We look forward to continuing our 
journey with this large and enthusiastic 
class in 2023. 

TRAINING & ASSESSMENT

The Certificate IV in Training and 
Assessment qualification is an essential 
part of Australia’s education and training 
system. 

Kiama Community College continued to 

provide students with the opportunity to 
gain the skills and knowledge required 
to pursue a career as a Trainer and 
Assessor in 2022.

In late 2022, a new version of Certificate 
IV in Training & Assessment was 
endorsed by ASQA. Over the past 
fifteen years, the requirements of this 
qualification have become increasingly 
complex. 

Delivering Certificate IV in Training 
& Assessment now represents an 
increased risk to required completion 
rates and financial viability due to the 
length of time required to deliver the 
qualification in a compliant manner. 
As a result, the College paused new 
enrolments in this qualification in 
August. This pause will be in place until 
a full feasibility assessment of the new 
qualification can be undertaken. 

EVET

Kiama Community College continues 
to maintain effective and mutually 
beneficial relationships with many local 
high schools. Our involvement in External 
Vocational Education and Training 
Programs (EVET) for high school students 
continues to be a core part of what we do. 

In 2022, the Outdoor Academy 
partnered with several local high 
schools to deliver 3 x Certificate II in 
Outdoor Recreation courses to students 
from Kiama to Ulladulla as part of their 
stage 6 HSC program. We also provided 
3 x EVET Café Skills courses for Illawarra 
& Shoalhaven Stage 5 students who 
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the goal of increasing their learning 
engagement at school. 

In 2022, we delivered 7 projects of 17 
weeks’ duration to Ulladulla, Shoalhaven 
and Vincentia High Schools. After 
facilitating the program during the NSW 
lockdowns in the second half of the 
year in 2021, being able to deliver our 
intended program fully was welcomed. 

We had 70 students go through the 
program and have reports from schools 
of increased engagement, enhanced 
cooperation between students and 
school staff, reduced suspensions, 
reduced behavioural incidents and 
increased attendance. 

The students never want the program 
to end and feel genuine sadness that 
this time where they have formed such 
strong connections with the facilitators 
and their group have come to an end. 

We are grateful for our amazing 
facilitators who build healthy, 
encouraging and productive 
relationships with Perfect Presence 
students so that we can see their 
schooling and life outcomes 
transformed as they move forward.

LEISURE & LIFESTYLE 

In 2022 our range of lifestyle courses 
offered to the community included 
languages, photography, music, 
wellness and special interest workshops. 
Nothing can compare to the experience 
of learning face to face and forming 
relationships with your tutor and peers, 
and with the full return to face to face 
learning we experienced an influx in 

completed a Cert I Foundation Skills 
qualification inclusive of a range of 
hospitality units. Students engaged in 
practical and theorical opportunities to 
support their interest in hospitality whilst 
also learning valuable real life skills such 
as navigating public transport and time 
management.

NON-VOCATIONAL 
PROGRAMS
PERFECT PRESENCE

In 2022, we continued the delivery of 
the Perfect Presence Pilot Program. 
This program is funded by the NSW 
Department of Education and aims to 
reduce suspensions and increase school 
attendance for at-risk students in four 
selected schools in the Shoalhaven. 

Perfect Presence includes life skills, 
employability skills, outdoor recreation 
activities and fitness. Each fortnight, 
our facilitators also hold individualised 
case management sessions with each 
student, providing support to them with 

Perfect Presence students ready for zip line  
adventures at Trees Adventure, Nowra

Shoalhaven EVET group at Mt Bushwalker  
enjoying a hot chocolate 
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enrolments at the start of the year. 

Throughout the year we continued to 
see a consistent flow of courses running, 
oftentimes with students returning to 
complete subsequent levels of courses 
such as Italian and French language. 

Our programs play an important part 
in keeping our community connected, 
planning, and growing throughout the 
year. We remain committed to offering 
Lifestyle courses that reflect the interests 
of our community so that everyone can 
continue to learn something new.   

  
SENIORS COMPUTING

Keeping seniors up to date with 
technology continues to be a critical role 
that Kiama Community College plays in 
our community. The social benefits and 
sense of connection fostered through 
this training are just as significant as the 
practical part of the training. 

We are thankful to Telstra and the 
NSW Government for the opportunity 
to have continued to provide the 
funded Tech Savvy Seniors program 
throughout 2022 at both our Kiama 
and Shoalhaven Campuses, as well as 
outreach sites including The Illawarra 
Womens Health Centre.

Our Silver Fox Free Digital Help, a weekly 
drop-in service, continued to run in 2022. 
Each week, community members aged 
50+ participated and received one-to-one 
advice on their personal technology needs. 

Special thanks to our Silver Fox 
facilitators who provide a safe, 

welcoming environment and a world 
of wisdom in their advice and trouble 
shooting. We know the impact that 
getting a handle on technology can 
have in transforming someone’s life, and 
are very thankful for your part in this. 

RISE PROGRAM

The RISE Program continues to provide 
wonderful opportunities for people living 
with disability to engage in fun and 
inclusive social, recreational and skill 
development evening classes.

In 2022, weekly Art & Craft or Cooking 
classes were held in the evenings at 
venues in Dapto, Kiama, Shell Cove and 
on the College campus at Bomaderry.
As Public Health restrictions continued to 
ease over the year, the RISE program has 
provided participants with a wonderful 
opportunity for re-connection. 

In early 2022, we bid a fond farewell 
to John Kenny as the much loved 
Coordinator of the program,and 
welcomed Helen Denniss to the role. A 
refreshed team of tutor and support 
staff have also joined our core team 
over 2022. 

Participants have engaged with many 
new group activities and experiences 
as a result and are thriving both socially 
and in their skill development.

Tech Savvy Seniors getting to know their  
smartphones with trainer Mary

RISE Art & Craft student Emily displaying 
her talent for painting
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 Hair & Beauty

 Outdoor Recreation

 Training & Assessment 

Individual Support

 Foundation Skills 

 Fitness

 Business

 Conservation & Kand Management

Information Technology 

FACTS AT A GLANCE

Statement of Attainments Issued (946)

Full Qualification Certificates Issued (150)

 Foundation Skills 

First Aid 

 Hospitality 

 Hair & Beauty 

 Outdoor Recreation 

 Business 

Information Technology 

 Fitness

 Training & Assessment 

 Financial

 Conservation & Land Management

Individual Support

Leadership & Management
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FACTS AT A GLANCE CONT. 

Income Sources 

Student Profile 

 Shoalhaven River College

 Smart & Skilled 

 ACE Program

 EVET 

 Perfect Presence

Fee for Service

 NDIS

 Tech Savvy Seniors 

2021 2022

Total number of student enrolments 1248 1591

Identify as having a disability* 219 275

Identify as unemployed* 794 741

Identify as ATSI or Torres Strait Islander 
background*

222 214

English as a second language* 214 215

*Please note answers to these questions are not compulsory
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2022 QUALIFICATIONS AND ACCREDITED COURSES

QUALIFICATIONS
AHC20416 Certificate II in Horticulture

AHC21020 Certificate II in Conservation and Ecosystem Management

BSB10120 Certificate I in Workplace Skills

BSB20120 Certificate II in Workplace Skills

BSB30120 Certificate III in Business

BSB40520 Certificate IV in Leadership and Management

BSB50420 Diploma of Leadership and Management

CHC33015 Certificate III in Individual Support

FNS30317 Certificate III in Accounts Administration

FNS30322* Certificate III in Accounts Administration

FNS40217 Certificate IV in Accounting and Bookkeeping

FNS40222* Certificate IV in Accounting and Bookkeeping

FSK10119 Certificate I in Access to Vocational Pathways

FSK10219 Certificate I in Skills for Vocational Pathways

FSK20119 Certificate II in Skills for Work and Vocational Pathways

ICT20120 Certificate II in Applied Digital Technologies

SHB20116 Certificate II in Retail Cosmetics

SHB20121* Certificate II in Retail Cosmetics

SHB20216 Certificate II in Salon Assistant

SHB30115 Certificate III in Beauty Services

SHB30121* Certificate III in Beauty Services

SHB30315 Certificate III in Nail Technology

SHB30321* Certificate III in Nail Technology

SHB30416 Certificate III in Hairdressing

SHB30516 Certificate III in Barbering

SHB40115 Certificate IV in Beauty Therapy

SHB40121* Certificate IV in Beauty Therapy

SHB50115 Diploma of Beauty Therapy

SHB50121* Diploma of Beauty Therapy

SHB50216 Diploma of Salon Management

SIR20216 Certificate II in Retail Services

SIS20419 Certificate II in Outdoor Recreation

SIS30315 Certificate III in Fitness

SIS30619 Certificate III in Outdoor Leadership

SIS40619 Certificate IV in Outdoor Leadership

SIS40621* Certificate IV in Outdoor Leadership

* New in 2022



22        Kiama Community College Ltd   |  ANNUAL REPORT 2022        

 

QUALIFICATIONS CONT.
SIT20316 Certificate II in Hospitality

SIT20322* Certificate II in Hospitality

SIT30616 Certificate III in Hospitality

TAE40116 Certificate IV in Training and Assessment

TAE40122* Certificate IV in Training and Assessment

TAE50116 Diploma of Vocational Education and Training

TAE50216 Diploma of Training Design and Development

UNITS OF COMPETENCY
CPCWHS1001* Prepare to work safely in the construc-tion industry

FNSFLT211 Develop and use personal budgets

FNSFLT212 Develop and use savings plans

HLTAID009 Provide cardi-opulmonary resuscitation

HLTAID012 Provide First Aid in an edu-cation and care setting

* New in 2022
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QUALIFICATIONS CONT.
SIT20316 Certificate II in Hospitality

SIT20322* Certificate II in Hospitality

SIT30616 Certificate III in Hospitality

TAE40116 Certificate IV in Training and Assessment

TAE40122* Certificate IV in Training and Assessment

TAE50116 Diploma of Vocational Education and Training

TAE50216 Diploma of Training Design and Development

SRC staff and students were pleased to enjoy 
less interruption in 2022 as we moved closer 
to a COVID-normal environment. There were 
plenty of momentous occasions in 2022 which  
I am delighted to share with you. 

Staff 
One of our School’s greatest assets is our 
committed and tight-knit staff, who continually 
demonstrate a dedication to our students and 
the purpose of our school. Glenn Isemonger 
joined our team as “mentor.” His primary role is 
to develop close relationships with students and 
take them through a process of understanding 
themselves. Teachers are then able to use this 
information to incorporate it into the student’s 
Individual Education Plan and Personal Learning 
Plan. Jenny McKay, our CAFS teacher, stepped 
up to become Head Teacher and has made an 
invaluable difference to ensuring the quality of 
our teaching program meets NESA standards. 

Sadly, the end of 2022 saw us say goodbye to 

Steph Gillett who relocated to Sydney. Steph has 
been such a valued team member in various 
teaching, learning and welfare roles. She and 
her beautiful dog, Boori, who was our School’s 
Educational Support dog, will be greatly missed 
by our SRC community. 

Learning and Curriculum 
We continue to offer flexible learning 
occasionally for some students as they learn to 
better manage their personal and/or mental 
health challenges (with SRC and community 
specialist support). Data has shown that when 
this flexible off-site learning opportunity has been 
successfully implemented, students maintain a 
strong connection to learning and attendance 
throughout their periodic difficult times.

We have two senior students successfully 
accessing Distance Courses – Legal studies, 
Food technology and Business studies. Even 
though the course content is provided by 
Finnigan School of Distance Education, SRC staff 

PRINCIPAL’S REPORT
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continuously support and mentor these students 
to remain on track with content and submit 
assignments as required. 

In 2022 we introduced our STEAM program 
for two days each term. This encourages 
collaboration between students and teachers 
across Stage 5. We enjoyed working on such 
projects as our own Rube Goldberg Machine. 

Academic Achievement 
SRC was extremely proud to graduate 6 
students through the HSC program last year. 
This is twice as many as in 2021! The 6 students 
completed 4 HSC exams: Standard English, 
Standard Maths, Community and Family Studies 
and Visual Art. The average HSC outcome for 
all students were bands 3 and 4 and we were 
exceptionally proud of their achievements. This 
was reflective of the great learning experiences 
provided and we were encouraged by how 
much students trusted us to enable them to do 
their very best.

We had 17 students attain their Year 10 RoSA 
which was an exciting achievement. Students 
in Year 11 commenced SRC’s inaugural ATAR 
HSC course. This is an exciting development as 
it will give students interested in matriculating 
to university an ATAR score to support their 
application. A number of students have also 
shown keen interest in university early entry 
programs which will commence in term 1 2023.

Merit and Phone System 
We are always continuously improving the 
behaviour management systems we have at 
SRC, with a focus on reinforcing and rewarding 
positive behaviour. We introduced a new merit 
system where each student had the opportunity 
to move up a reward system of six levels when 

they attained positive incidents and comments. 
At various levels students are rewarded – such 
as a morning tea with the Principal for Bronze 
and a day out at Jamberoo Recreation Park for 
Emerald. 

At SRC we aimed for mobile phones to have 
as minimal impact as possible on learning and 
social interactions, whilst also allowing students 
to learn self-management around their choices 
about their phone use. We developed a “traffic 
light” system where those on “green” were able 
to completely self-manage their phone use (not 
having it out in class, not using it inappropriately). 
Students on “yellow” were still working towards 
self-management and their phone was 
collected at each the beginning of each class. 
Students on “red” handed their phone into the 
Principal and it remained there for the entire day. 
Students appreciated this clear level system and 
strived to attain and maintain the higher level of 
phone use. 

This has been a healthy and sustainable practice 
for our school community and has allowed 
for increased focus time in learning but also 
students learning to self-manage and consider 
responsible and appropriate uses of their 
phones. 

Top:Year 12 student car maintenance for  
beginners workshop in Life and Work Matters 

Bottom: Stage 5 PE at the beach

Class of 2022 Year 12 graduates
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OUR STAFF 
Trish Ikin  Principal

Jenny Mckay Head Teacher  
 & Teacher Stage 6 Community & Family Studies, 

Miranda Gibson Teacher: Stage 5 History & English, Year 12 English Studies

Helen Bladwell  Teacher: Stage 5 Science & 6 Marine Studies and Biology

Maryann Meehan  Teacher: Stage 5 Maths and English

Steph Gillett  Teacher: Stage 5 PDHPE & Geography, 
 Student Learning Support Officer & Student Wellbeing Officer

Liz Byrne  Teacher: Stage 6 English Standard, Stage 5 English, Stage 6 Visual Arts

Vincent O’Connor  Teacher: Stage 6 Maths

Belinda Clayton Trainer: Stage 5 & 6 Life and Work Matters

Kyle Jones  Outdoor Leadership Trainer 

Emma McLeish Outdoor Leadership Trainer

Renee Hill Student Wellbeing Officer

Karen Cornish Student Wellbeing Officer

Mel Harrison Student Learning Support Officer

Matt Ryan Student Learning Support Officer

Tracey Atfield Student Learning Support Officer

Rachel Worts  Administration Officer 

Natalie Ruff Administration Officer

Glenn Isemonger Student Mentor
Lisa Chapman  First Nations Community Engagement Officer
Helen Zwicker  Chief Executive Officer
Suzette Laird  Project & Compliance Officer

 

Exciting Firsts and Developments 
In 2022, we held our first “Big Day, Night Out” 
Excursion to Sydney to complement and enrich 
our curriculum content and give our students a 
Sydney experience. Some of our students had 
never been away overnight, and this excursion 
was a wonderful opportunity for them to 
exercise bravery. Our excursion included visiting 
the Art Gallery of NSW, the Jewish Museum, 
Sydney Aquarium and dining in China Town. All 
had a wonderful time. 

We also commenced a Book Club which 
met once a term and included 8-10 staff and 
students. We would meet for a high tea and a 
discussion on a book of the students choosing. 

In our courtyard, staff and students constructed 
a Yarning Circle. The mulch and stump chairs 

were from the property of one of our staff, we 
have a beautiful circular mat on the ground 
and a calming water feature. It is a lovely and 
significant place for our school community to 
come together and have a yarn. 

Trish Ikin, Principal

Shoalhaven River College opened in 2019 and 
is auspiced by Kiama Community College Ltd. 
The school is located in Bomaderry, Nowra and 
is co-located with Shoalhaven Community 
College. Our complete 2022 Annual report will 
be published next quarter.
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Binji & Boori

Transition to Work

COMMUNITY PARTNERS

Kiama Community College Ltd acknowledges the following organisations for their 
support in 2022. 

Dapto
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FUNDING ORGANISATIONS 

Kiama Community College Ltd acknowledges the following funding organisations for 
their support in 2022. 

Over the Easter and Anzac Long 
Weekends, Lighthouse members were 
encouraged to participate in helping to 
fill the tanks of Illawarra locals by also 
paying for someone else’s fuel at the same 
time they filled their own tanks. A card 
was then left with the cashier to pass on 
to the motorist saying ‘you have been 
fuelled by a generous Illawarra local’.

In addition to this, for every random act 
of fuel kindness done, Lighthouse also 
donated a fuel card directly to someone 
who is vulnerable in our community or 
through one of their other community 
partnerships.

Kiama Community College was chosen 
as a recipient to share some of these 
cards. Pictured here is our wonderful 
Student Support Officer, Phuong, who 
was thrilled to be able to pass on this 
good-will and support to some of 

our students who could benefit from 
Lighthouse’s generosity.

Thank you Lighthouse members for your 
kindness, and for including us in sharing it!
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FINANCIAL STATEMENTS 
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